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1.Determining the need for the

partnership

2. Choosing partners

3. Making sure partnerships work

4. Planning collaborative action

5. Implementing collaborative action

6.Minimizing the barriers to
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7. Reflecting on and continuing the

partnership

= iERE

1.

VicHealth
(https://www.vichealth.vic.
gov.au/media-and-resources/
publications/the-partnerships-

analysis-tool)

2. VCOSS

(http:/ /www.vcoss.org.au)

@ 2EZER

. The Partnership analysis tool (VicHealth,

Australia, 2011) https://www.vichealth.
vic.gov.au/media-and-resources/
publications/the-partnerships-analysis-
tool

. Partnership Practice Guide (Victoria

Council of Service, 2009) http://
vcoss.org.au/strong-sector/
partnerships-decd/partnering-guides/
Guide 1: Preparing to partner
Guide 2: Commercing the Partnership
Guide 3: Sustaining the Partnership

. Connors, K. & Seifer, S.D. Ed.,

2000., Minkler & Wallerstein, 2003.,
Community- Institutional Partnerships
for Prevention Research Group, 2005.

. Baron-epel O, Drach-Zahavy A, Peleg H,

(2003) Health promotion partnerships in
Israel: motives, enhancing and inhibiting
factors, and modes of structure, Health

Promotion International; 18(1): 15-23.

. B0 B E  (BREALEBAEREN
FERE ) (EEHHET) 2004 B
2L~ 320

https://www.vichealth.vic.gov.au/
media-and-resources/publications/
the-partnerships-analysis-tool

VicHealth

VCOSS

http://www.vcoss.org.au
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AARZRIRARLUTHE  FR&K 4
(&pHI—)-

BER Y ESHBRATRAR
M@ BARTEENER ¥
REBIEME  THRERABNDH
SHAE AIEEERSBREMAE 5
ERVTHEALERM  BREEREA
SRETNEERABRMNENEN

ZEEHUAEE -




7= 3 HEpfEIRIRE (&ifl—) @ FABE=F] (Ask Me Three)

BEENHEER ?

What is my main problem?

1. RIIBRAAR T i ©

1. BBERELGE  REFKEZDROMEA -
BRIENZ - RAGFEAREHE -

BHEEBOZE (KARR) °
BHRRFERZE (KiR) -
BHEMEERTEZWRE

What do | need to do?

CIREE RN ORI

1. WARZAARENE  SRIEZEAN
RTEREEER ? B EYRRERRAORM (NEE) - &
BAREERMARA -

- BRI  ATERS o

Why is it important for me to do this?

N

BRERIZE /1-6 RERMEE 11
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7= 4 HBIRIRIRE (&6 =) - 4 3 {ERRE (Ask 3 Questions)

RETEEE? 1. 8REY
What are my options? 2. YyREREC Y
1. ERED -
R

(1) 618 B RBIME R REMNEEIR
(2) & BREREHS

(B) IR EERBHBENHE - flan 8
y. .....

R

(1) SRR LY S F TR R
BEZENE R R ? B EEEREEILT o

What are the pros and cons of each (2) BEEDEBRR
option for me? R
2. BRECTIIP
2R
(1) ATIOME TE - REHEED
(2) CERRELSHELRR
EREG -
(1) FIEEEH - KBEEMA

(2) EEAPREMEREEIRERZ RN
Ez;'jé ......

BANAS R 17 B B M R TE ? N . N R

ERGAT - BARIREEEN S EHE
How do | get support to help me (FEYWBIE)
make a decision that is right for me?

12



= BREXAERER

RESEEBENEE  BREEX
AEFEREREBENBREESRE
N BREAERS  RREFEBENE
MERR - ZFEHREOERE - 2SR
SHEE  DUKBRAZRREN -

(—) BRPRAETEHRR
REREISXZAEZRERIKR

B RESEE N RN E - TERER

Bh - ZFEHERENE BB

L1ThL:

« FEIRTASNIEIER BRI X

ek

© RERD » KIKWEZRE

© RIBRERRE

« RNVERE  BRARKE

- BERAZENESR

- XEZFENY > ROHEME

c RNBRRIBNBERA  EEA
MAZIER,

2. HEEEAMAVRE

¢ RN TERYRERE

o TERN G BRNBE

- TEIRBEA
3.HMEBEREERNNE -

o FESHES

© BIEMRE R ENIZEEE

o SRS R EERT R

(Z) EEmEeeOEEE—FAE
&% (Teach-Back)

1. 2 ERITE TR (Teach-Back) ?
e RBAHLAAZRERABERAEC
ERBERNFEREFENAR -
ERAFHBCHESEERAEM
PR T E R BB FE EMAVE -
MERARES L - FHEMSR
F—RH ARSI -

2. BI787~% (Teach-Back) HIESR
THRAATEBEREABRAKL
%& 7~ # (Teach-Back) - [@ & =
# (Teach-Back) #9 10 & £ X
(Always Use Teach-Back ! http://
www.teachbacktraining.org/ ) :

- [FHRBAENOSSEEE

- RESCARBGFENSEES B
MR AL NG R

- [EREEMNHEEHE

- FRAHBCHEE IR

- FRARAKBEARS AREEHEN &
Erli

- EeMOREE T2, HE TS WM&

- IRmARFAMM (FA) BEFE
IR (BEABR) WERE

c MRWAFEEREBERE 756
S — R R

BRERIEE /1-5 REREAE 13
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http://www.teachbacktraining.org/

- FREERE (HERSER®) B
EHEHMHEEE

- RHMARBRANSRERE

3. E7& % (Teach-Back) BI&EHI

BRAK 26 5% » mHPEEEE » RAPE
2N R - EFEFTI AR &
o RRERENIREREE £
AL PSR EI T S AR -

7< 5 EIER# (Teach-Back) #iffl

14

HIBED 505 - RAPAIR TEWF@%
BT  AALE ﬁﬁ  SfF )
HEIHAE - %&ﬂﬁmxmﬁ%mﬁ&
RERER ? RALIEE—

BRAUK © 47 > @i - IRIREBEIERE
RIEERERT - AEFEMSEPHMRE

%o

HIRAD ¢ B - FMRAE R ERER
0% 2

BRAUK
SR -

EER  FE—BEREPHK

HIED B ¥ - BREEFERE - 1R
RILUR—IB - BB BRI AT ENS ?

BRAK - 8 HEBE -
u/% 7

(RfF) B

B ZEMNRE RfRMmesE
RAIRMELE

BETHBCMEHFEER (teach
back) °

—R2-BREEHFE °

HE

BIRAE o

IERERAT

EIERH -



HIEAD ¢ 2 o PRISMSRET -

HIEA  BIMNEBAILERERREES
B (Mth@m#HER)  EE8F—L5HH
BRIBFHNARN T EE —LERE - &
BNty " REAETALRERSE , - °

BRAK - BIR (BEHER) -

3

REIRRT ¢ 405 - BRBEIEN  BEEH
BBORBEE  BRBTENER -

BROAK : fRRIRIEBAE " REOETERR
RS, - AL FERTEDR 8/
Z—ERET AR - 1B &l | BHH
DIMBERE  MBSE/ R EA e -

HIRAD ¢ W ¥ Rey - FMBISEHEEE
EMRIEDE > FHRABEE—KE
(MAFIREBIE—IKZPT) - BLEL
B REEEERLE  EA2E -

BRAUK = 45 ~ 45 » i -

HEA C ATR - (RBSRIRHA
A HEHRAIRE)

F- A= S DSE =N %

ERERRZBET T —EMSNET
(DEREE) -

EHZBENERHM EFEBENHEHEIT
1=

>~

FRECHESRE @ ERERE -

Rt T, BIRRLE. o

FCER A LB RAAEREARE -

B2 ER it

THEFm
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(=) EEEEERHEE
REREEANREEIENES
B  FAEE  ZE - RERWE
wHER N FEM > LAEE
MESGRES - BEEMNFLRIERX
- BERWBABERPAE - A
i - HLFBRRRERET R
EMESRARR - FFAREBEEER
MWEMEM  AIBSREIRERENE
E&EA
1. SEfEERHRE
EFEFESXAEBNEEHRE B
&
(1) FEENERENEEEMNTH
HIEMME -
(2) BeEEH I RERRERNER
7, o

,
A

\

(3) BEFE A ZEHIR R ER AR FT VR ER
ZRERFEANEE@EM

2. EEENERAVIER
fEiE RV f2 RS RE N B E R ET
REEEMREZAIILEZ Doak,
Doak & Root 7£ 1996 F-7£ “Teaching
Patients With Low Literacy Skills” —
E KA “Suitability Assessment
of Materials (SAM)” » F¥ARE IR HE
BN EEANEEENNER, -
IHHEFTLARIZEER R R K -
FEEREEREEENAFRZEY
NEEBRERSEMESEREERTE
3| - BEEINERAER BB E
BREEPYEMEMNRI LEER
H - RH e ERE  2RARRE - A
EAfEE - SRS C BUERE  RE
Bl « REmEFEERET - 3L 21 IRNET
BEIR%E  RIEFAHBER TAS
MK 7 o




& 6 BIHAMBERMERFHE (SAM) FR3XHR

BR22 /HES1 2 /THEHESID /M BRUZERTNEANRETIER N/A

IBH =F

==
=5
=

1LAR
(a) BRYBERE

)
(b) AEREIRIT

() XE=E&EBE—EMRE
(d) BIEEESN TR

2BERBENER
(a) BIEREN VAR

%)
b) ERFN EE)JE;.%
)

(d) £R/EIX JﬂJE%z

(c) ERBAENT
) %

S RIEREIHENEE

(e

3.4&[E
AN HEEERREN

(b E’Jﬂ/l

)i
BNEE
(d)FIER ~ RISEPEMEH

(C)E
)

(e)BEFRFEBFE

4 MR HFEREIRIE 20
()R mE AT AR

)
(b)ERRIAE =X

(IR ERE (D ER)IfE R

5.2 BRI B
(Q)EEREH

)
(D) ERIAT Rt B2

(CBIH&-B A

6. LB

FAEE  BERIEE

(a)
()3 /L& K ga

BMATDIRERES _ WOREGENRS

DEZBD L % °

B2 ER it

THEFm

1-5 f@RREAE
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* 7 BERHERERNEERR

ARE DB B3
| EEASPESRANE HEE 12 HENERAHER
EdEks 13 BT
2. BBEETANHT
3. MAEATENIE B EELER
L AERENENER
5. WRNEEE
B AR EiREE(R
6. BROFELNAERES 14 R BB BB
7. RREEEELE 15, REESHEFALHER S ERAE
8. UL 16 RBEGTRRETLY  HRES
B
17 REESRS LR AN HE
C.iaMER R FARER R
9. RiEEEN 18 EFRBMFLIFEE
10 EEDSBEER (HR) 19. KRR iR
1. AEFIRE R 20, WEEBRE(HRE

21 RESHRBHU
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qu

] BRI ZRERER

. PO R L R

(1) JREE BREEAVEERS

ERHEENERE  FEBCHR
A BEFBETHZEERZEIL
FEIRIRR - BERVELEC
MEERGEREAS  LHIZEM
RE BN TRERAR, A2
BRI AR ELUR AR OLE S
MESR BEAHBERABBEAEN
FERVAR ) BRI - TFENRBEH
By T EREEIRER ) RRBE
BRERNEERN EBRAEE
B2 FEBRERENERE
mE  WARBRE - LIRIREEER

RiE =il
R R

(2) BmHtZ R BRI
A ZDEBRERRBAETHL

Z
= >N

W

B.EMEHSEARDEREE

FRENEHER  BARY
BAES R EEBGIL RS
HRSLET

C.RBBERBERTBWR K
[F] 2 B 1 % A B B AR T &%
£~ WH AT 25
BRAZ AR EEMERALER
HAMORER » IKEMNEZRHER
MESEMN® - 720 & AL FR AR
FTEARERERE  TERANSER
BEES SR AXLRF®T  BHR
ERIIRIR

sre
3&%

BRI B AR kiR A BEBEET—IEIRE

RIRESEAERE A\ RO(E(EER

3 REHEIAYERS
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DTEZRERRE, WBERE
Z BRAZARMAENESBE=
&l "EL HRE
+ Best Research Evidence : &/E
HEFE
 Clinical Experts’ Experience :
PRI SRR
- Patients’ Value and
Expectation : B ARVEEEEARF
(3) TE&
BAITHFBRE=M "Talk, BA -
+ Choice Talk : T s8% AREFT
BEEAvERE -
« Option Talk : IRt EFHFAMNE
Bl e am S IRIERE -
- Decision Talk : Z#mAE EAfh
NS 4F EETREINIRE ©

BEREZIRER

fE

IRFTER

BARY
([BEEEHARS

& 4 R 3E

2. Bt 2R R R R AL
BRIAZTRARBES  WANEE
BRERFEEHHLIEFNERRRK -
BERAZRRNSERER  BFEERA
ANRE AR EERREAEC SRR - 20
KEFTIRKEMEREEM  HEE - 7
i~ EREESF - BRHSERREEE
BEEM B HIBARANGE 4
NENETR - BN RN AT
BRAZRRBED  BAREREDARN
REBEDBHAELBRERAG - NEAEZER
PR REENAR » HERILZIRRA
B LAEE ~ BAREMPIECHY
B~ BRIEERXZI B8R MR

Durand &£ A (2014) ZE &M SRR
[O] BB B& i H =R RN AH B2 FE8eE
HEAFERE (NEHEREE) X
R ERBABRIELZRRNARLUR
=R ARNAS - EfFOINEE  BR
HEARKRNSH  RRBTKEE ~ TR
BIERRNEE - DIRBARKEZE -
FEENE  BREZRRNAHREKE
(RS RE AT IR R b S (R FR e e
AR ER - FIt - ZBEREZIAE
T ARA B PBE (R (2 R a8t B Ja B R
RS -



= itEER

(—) itERERAREET S
ftEREFEBEEAN R RS ENERE
MeEEERA  FE  BEAE - 2
EIR ~ EfEE - BEBRSNWEMEE
2 HEBREHEENTIEB A~ - 7F
Lt RZEBAER T EEERIRT
ITEMENRBELRRBRHBREEN

& 8 MAZEMBRAETERLZR
FRiERZPRITHEE

Egﬁ Sl B I BT RET,
T RRSIUARARNER
S ) B R
g BORERHAE
REM  sEAETRERRET
AT AL S
SR B AR R R
e FRVEREE
REN sEpREEARBESS
B
BB s B T
HEs s ABESRERLE

BB ORR
BEREACHREEAER

ERIEEIE 5 Smith, Nutbeam, & McCaffery (2013)

BRRAFRVA - EMEZIEREIRRE © 88
B OBECARRANEE  ITEREE
HOEE) - U LURN B EIR A9t 2
FERRERT BRGNS BRI
BfEFEHEENSE -

1. BftfRERFAeEER LA RERE
EdfRF% (Ophelia — Optimizing
Health Literacy and Access to
Health Information and Services )

Ophelia 7£ 2014 4 B )8R i 2 &

Batterham FAIEH @ AIEMTHRE

FRHFBEIVEIE - BR—RBREMAMNTTE

FiEAE BEERTFEBRS

fF IKIERMERHRFR - BERERS

BEFE N © @ Ophelia 3= UM

R TNHETT - B INEERR N S ELAREHY

AT IS RRIZESIS -

(1) FHEFEES
Ophelia ItEH 3 EREEL -

o PEEY— : FEERHh VS (RERENAEIESNER

BRI
BOEITH S RS E  RI R
FRHEMSHESEMNEMNTHE -
HEAEREITON ~ ST RE -

o FEERT C HAIRERAAERVEE
WMBENEZBEEA (HEER - B
BAE ~ BERAITHE ) RETE
BIEIEF - 25T RE R AR E st iE B

135 313

IR(=20}

1-5 [RERGREE 21



A RCRE
=INELF > SRS

a2

m nll!l
m‘é?#

Evee 2 A T 0 > S

B 5 BRI IRKEREERGH AERA M

(= B ®m )

FkEHE (Decision Aid) :

HYRASHEERBEATNTR  AIHRABFEEREANER
B BRAEZERFLIB—ERE  MEERARFLAIER  HEEAE
ETRE - XA AR ER /M~ R AN T AES -

RE51E8E8 (Coach):

PREZEMLISMVER IR TIEE - 20 : E3RAD ~ #- TAD - HRIBIIARE - FIFRK
WEHBMBA—T —FEITEREZIER - RY THRERERI - BRFAI#HED
BARHECRBONEHREER  EREREH - BARSGHEERE &
EERABCRBEERARE -




BERVIR SIS S R B B B R AT
TGRS ©
BEER = MITRHEEGFENS
m & X = 18 I® (Plan-Do-Study-
Act, PDSA) 2 — BRI BB R
% o RERFEESTERIERLL T - A
BRETHRIBINSTEM AR
&M -
« Plan * #ETS0FKE -
Do : BATHIF -
« Study * HFTAHE - WORIFAERERE
HHERE o
o Act: REAFRNKEE RIS AIE
ﬁﬁﬁéfﬁﬁ’iﬂ’ﬂﬂﬁﬁ ' ERANAI SR 2
AEENREITBREAT —EXRE
/IR

(2) EERaEEREMN TR
BB EEREZERSELIA

B 40 > Ophelia A9 The Health Literacy
Questionnaire (HLQ) A f2EE 562281
EEZEHZERANITE  BERAS - K
fFEERAME R A B IR R B A AR
EEHEEDNRRIVEIR - ELEIR
TOEFBUTEE N B RESHIREE - EM
R ARTS Al M RN TR B -

(3) FER1ER

Beauchamp & A (2017) FE A
Ophelia 2 9 EH 1% - BE& RN/
B ~ NEFRERNERT ~ wtBERTP O
LB ERBEETE  TERERK
B HERFERENCREREAESR
B AR TIFERK - BAEEREREC

6 HEUEIEE PDSA Cycle

RERIEE /1-5 REREAE 23

THEFm



24

MAENREIEF  BEETERER
R THRAS - BB E
MHER - TEERREERETR
W REARBR - BEERERENE
FIBFFR R EEENEE - RS
Mtk ATTHIRTNAR S - DL PDSA ROEER
BRIaTE  RRATHELFEE TR
BEMREEL - B2 REE M RIS &
BRI

EERABRMKERE
HRAVEREBRE
THRYFIBREEE IR

RITRBEHE
H2MRIAIeE
B

\ . HERESEE
HEETREEE

53 47
EFEREAR oo

- B BRRE
AT |om R E 7/\,?‘ o
%gggéﬁﬁ%‘ SEREREE

&

i R
ORERBER

2. Hftnt = 2R AERT &

BRY Ophelia #p * Mas A (2015)
S DI A SR B REIR T & XA
FHERAFBEET T LZHERENRE
FRHEBENAGTE - SIERNDES ' BE
BELEB S AL NTRIE  RHA 6 BARY
LN\ - BEFREIEES  EXW

5B B Bl EESEERER
B NGB ER BRI - JIRIEETE
FREREEE XM » EMEI5 ~ AR
EATART AR B LA 2 B IR R R AV B M
F - ERBEBWNIOGBED » IR
BEEERPEES -

3. BlRRYfiREREHRESRE T A

BRRMRERESENHAE T AR
BRETD - AR RS ERE T A
AEHFHC2E - BRIBREZEESA
(2010) &M " P XREHETA
%< 4 (Mandarin Health Literacy Scale,
MHLS ) RERE AR & BB KT
ZA (2017) FERAEIFA X Z E A B
% 8% 2 3% Mandarin Multidimensional
Health Literacy Questionnaire
(MMHLQ) » RIS -

© -

FOERREEANSZRRRER
BREBERENESEEAEBNTEH
27 - RSB RRERERE - AA
RRERBEHFNEE FARERAS
REREREBEENERI BB EREHEE
AURRE @ BB RSN - (HRE
HEBMERMEERTE - (R RBAVERER
BREE AoEmEXERERFBE
B DUZREMNHSFEDBENNE -



9 o H&ER

1

T ERERBeRTEER L B
5BH (Mandarin Health
Literacy Scale, MHLS )

Health Literacy
Universal Precautions
Toolkit

Centers for Disease
Control and Prevention
(CDC): Health Literacy

AHRQ

Always Use Teach-back

Ophelia Optimising
health literacy to improve
health and equity (Deakin
University 2017)

PXZERREBEER
(MMHLQ) Z3#k&

http://healthliteracy.bu.edu/documents/62/
Mandarin%20Health%20Literacy%20
Scale(MHLS).pdf

https://www.ahrq.gov/sites/default/files /wysiwyg/
professionals/quality-patient-safety/quality-
resources/tools/literacy-toolkit/healthlittoolkit2.pdf/

https://www.cdc.gov/healthliteracy/

https://www.ahrqg.gov/professionals/quality-
patient-safety/quality-resources/tools/literacy-
toolkit/index.html

http:/ /www.teachbacktraining.org/

https://www.ophelia.net.au/

http://www.airitilibrary.com/Publication/
alDetailedMesh?docid=10232141-201712-
201801080009-201801080009-556-570

1@@1&&/1 -5 ER#EE 25
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http://healthliteracy.bu.edu/documents/62/Mandarin%20Health%20Literacy%20Scale(MHLS).pdf
https://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2.pdf/
https://www.cdc.gov/healthliteracy/
https://www.ahrq.gov/professionals/qualitypatient-safety/quality-resources/tools/literacytoolkit/index.html
http://www.teachbacktraining.org/
https://www.ophelia.net.au/
http://www.airitilibrary.com/Publication/alDetailedMesh?docid=10232141-201712-201801080009-201801080009-556-570
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CBEE FTTEBEX UM

(2010) - XX fEREHAE RN BER
Bl e BEHEF14(2) B122~
136 °

MKF-THRE-REB -HZE
(2017) AXZHEABREHEES X
(MMHLQ) o & & (BB LEmERE

sy (EEFIE) -

. Abrams, M. A., Kurtz-Rossi, S.,

Riffenburgh, A., Savage, B. A. (2014).
Building Health Literate Organizations:
A Guidebook to Achieving Organizational
Change. Available at: http://www.
HealthLiterateOrganization.org.

. Batterham, R. W., Buchbinder, R.,

Beauchamp, A., Dodson, S., Elsworth,
G. R., & Osborne, R. H. (2014).
The OPtimising HEalth LlterAcy
(Ophelia) process: study protocol for
using health literacy profiling and
community engagement to create and
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% sttt e R EAR e Tk B

ez

mABAABREREM [EPIERIER
KB RERIEETIE  RIEFADAERRER - &
MEHERETEBINER  HEEER
LRNBEREESFRER  ZERABRAR
"L BEREERE  MEAR TREREE
#9 4 B8 (health promoting school ) © Itk
i BAEBENAEREARNLRREEES
RABEAIEE ? USERREREENRE A

= ?

— AR RR(EESR 7

B 1995 FiE » R EAAHS (World Health
Organization, WHO) E R " BB M4 B R FH4E
SPE L Y T REREEZRFE ) (Health-
Promoting School Programs) =LUSFTHIAE
(setting approach) ZER @ HERKE H—E
B4 N RIBEPEEH L REFEEENIT -
Rt ERRERBRESR - T —MTERERFE
HERERIEES]  BR—ER NS « 25N
T/ERIEREIZFT 1 (A school that is constantly
strengthening its capacity as a healthy setting
for living, learning, and working).° B E# AJ
DB - BREEEREEN —EKELSSHH



2 HRERESRN—IEEE > ek
RNEr B E (R ERENRED > eR—1E
BR - BR—ERE -

Rt - R EE R T —E R AD
£ RREEERESEESHEEERE
HERVAETRES o SBUMAY B2 B B B AN
RHEARESG (1996) LEREBERES
REEREREENEZRINTR

BETE 2002 FARBEERAES (7
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